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« Gateway between service/network providers
» Accessible via a web-based GUI
* Flexible and automatic validation of local service requests

« Stores and management of all service requests submitted and
subsequent notifications received (i.e. FOC, Clarifications, DLR,
PCN, BCN, and Completions)

« Secure and efficient business interactions between the companies
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e Log Into VFO

e EXxitVFO

« Navigate the VFO System
e Filter the Order List
o Search for and View Orders
* View Order History

 Create New Order

e Supplement Order

* Void Order

* Inactive/Activate Order

« Simple Port

 Administration Section



Log Into VFO Level(3)
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Step 1: Go to website: https://vfoprod-twt.activationnow.com/

Step 2: Type “User Name”, “Password”, Select “Module” = “Local”, then
Click “Login”

& Login

Please Login

User Hame o twclec_user
Password * sssssss
Module : -
Change Password = [
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Step 1. Type “User Name”, “Password”, Select “Module” = “Local”, Click
“Change Password”, then Click “Login”.

Step 2: Enter “Old Password”, “New Password”, “Confirm New
Password”, then Click “Update Password”.

Step 3: “Successfully Updated Password” will appear in the upper left
hand corner.

& Login
& Login
Please Login
Please change your Fasswerd
User Name Ll twclec_user
Oild Passward
Password N TTTTTT )
M Passavond
Module : Local -
Confiem New Fasswond .
Change Password . -""--—-—- g
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M
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Allowing VFO Pop-Up Windows Level(3)
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Step 1. Click the Internet Menu Tools - Pop-up Blocker.

WFO - Order List - Microsoft Internet Explorer provided by tw telecom _

¥ | @] https://vfotest.activationnow.com/LoginController.do

File Edit View Favorites JEGEIES Help

77 Favorites 75 E] iMat Delete Browsing History... Ctrl+Shift+Del

| @ VFO - Order List InPrivate Browsing Ctrl+Shift+P

Diagnose Connection Problems...

Reopen Last Browsing Session

tw)teleco

InPrivate Filtering Ctrl+Shift+F

InPrivate Filtering Settings

ORDER PR
Pop-up Blocker 3 Turn Off Pop-up Blocker
2. f 17" Order List SmartScreen Filter L4 Pop-up Blocker Settings . .
Step 2: If “Turn ¢ o ———— 1|, no action Is

nee d e d . - WMCOWIW"\ eaastinte ™ ool g, tgglec yger

|
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Dicbete Brcaweang Hebory. . Chels Shifice el
I ate Brurerieg Crieshifie P
[engrve Connection Problems |

Rrepen Last Briwding Seisn

IesPyivati Filring Cosle Skl F
InPrivate Fikering Sestings

Pop-up Blocker B |: Tum On Pogrup Dloche :I'

Smarticreen hiller k Pop-up Blocker brilmgs
Misrage fdd-one
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Allowing VFO Pop-Up Windows Leirel(S)“
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Step 3: If “Turn Off Pop-up Blocker” is populated in the menu instead,
click “Pop-up Blocker Settings”.

= v

i Dt Browiatg Heitiry Chrt= St Dl
InFrraute Brewsng CirlaShifta P
Bierputrs Larit Browviing Sewiisn
InFreaute Filenng R St
Infrrawie Filenng wriing

Step 3a: Add the twtelecom VFO w === e
and click “Add”, then “Close”.

WP, A ottt el e gy g g
Popup Hiccker Settangs Sl
Erzeptions
= Fopups o cumeiy bisciced. Towcan aliowr popyns fom speoiic
r{_f! wrrates by Ackang thie e |0 thee b e

Fitran o webate o o

Blleroeed wll
Pop-up Blocker Settings ﬂ hm',-’,-t“::ﬂwi R com
Exceptions Hemeun ol |

Pop-ups are cumently blocked. You can allow pop-ups from specific
Z !l websttes by adding the site to the list below.

Address of website to allow: /

hitps://vfoprod4wt activationnow.coms| Add
Alowed sites: Metficaeons and Hockinsg kvl

https://twtelecom eft-nc.com ” Remave o Flay o sorad when & popup i biocked
#1 Show infrsmation Der when o pap-un i blocked

_ L "' e J 'Yy
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System Menu — This menu is ALWAYS at the top and will take the user
back to the HOME page (Order List shown below), information ABOUT
VFO, take the user to a HELP menu with user guides and LOGOUT.

Menu Options — Hover over each of the tabs to give all of the menu
options.

Function Icons — These icons provide the user with a one-click access
to all functions.

Q‘w' ~ |LAUNCH HOME | ABOUT | HELP | LOGO‘EU
tw)telecom. e 2
ystem ienu Powered by m
RDER . PREORDER . TEMPLATE = \) EQ BvE2&FE o)
= T~ Menu Options ;
Order List Function Icons
PON Ver Sup Trading Partner Customer Code DDD Owner Date Sent/ Received Svetyp Act Status =
[
B4 73 o1 TWTELECOM KKK 09/28/2012 twelec_user 09/24/2012 1517 CB - Number Partability A Confirmed |
&) o1 TWTELECOM twelec_user CB - Number Portability v PendingValidation |

=

1 TWTELECOM twelec_user CB - Number Portability ‘u" PendingValidation |

_’* ‘rw“‘ *M““‘mkkw‘ Al Attt e, B Y \w\.!’h-“.—u l“n" ool “'n.n \PW P




Navigating VFO — HELP Menu Level(3)
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HELP Menu — When clicking on the HELP icon in the upper right hand
corner of the screen, a new screen will pop-up with “VFO Help”.

VFO Help screen — The user can click into any of these links to help
with VFO at any time. This should be the users first source of

reference.
Local v [LAUNGH] HOME | mout@um osour
@telecom, e
ORDER "' PREORDER "\ TEMPLATE . ADMINISTRATION . VETEER U
Order List
et gl tw)telecom. s o G e

D Close

VFO Help
= VFO Admin Guide
= VFO User Guide

= VFO ASOG Guide
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HoOME | aABouT | HMELP | LOGOUT

(LB vR2&@a)

e
Viriu

) View
History [# Export to Excel

5] Create Response
@ Refresh

=y Filter Order List _

L Summary
@ Return to default order sort

11
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Work Status Icons — There may be an icon in front of the PON to
indicate a different work state.

@t8|ecom' : i Rejected
Drdel;.!-\i‘i::m Ver Sup Trading Pamnm( J Completed
- . weew 1 @ Error on Order (Business Rule
i | soooone o nml:mu : Violation) _
:_1 Ancme e @ # Cancelled by the user or trading
= e — e f partner
s L e e Confirmed
2 G2 o e E' §  Jeopardy
1k o e
KP.:/HE.'.LE’_ 1] od TWTELECOM
127 e W ., o o g
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Sorting the Order List

Click the header of a column to sort within the Order List.
Click the header again to reverse the sort.

Click E» to return to the default sort.

Local = LAUNCH} HomE | aBouT | HELP | LoGOUT
dw)telecom. Virtual Front ortice™ @
Powered by ﬁll*z-l
ORDER . PREORDER TEMPLATE b, e v &2 0
Order List
( PON Ver Sup Trading Partner Customer Code DDD Owner Date Sent/ Received Svctyp Act Status &
® o1 TWTELECOM 095282012 FNCIec user 0972472012 1517 CB- NumerPortablllnf W Confrmed J
- }w P TNy M B TN i Pl NN DI R,
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Filtering Orders — Filter based on any of the Filters shown below:
Click =¥ on the Order List to filter the order list.

Order List Filter

Trading Partner All - Due Date Date Sent/Received

Customer Code From From

Public Search To To

Owner All - Display Group -Mone Available— - Guideline Version All -

Service ~Mone Available—- -

Activity All - Direction All -

PON

Telephone No. - - Business Name

First Name Last Name

Exclude selected status [ Include Inactive Orders [

VFO Status [} e =

[[] Acknowledged-Accept [C] Acknowledged-Error [[] Acknowledged-Reject [T Billing Completed [] cancel Confirmed
[T cancel Rejected (Mon-Fatal) [T cancel Rejected (Fatal) [T] cancel sent [] cancel submitted [T crarification |
[T] Provisioning Completed [] confirmed [7] DSR Cancel "] DSRED- Error [T] Directory Only Confirmation T
[T] Directory Senice Completion [T] Errored [] Jeopardy [T] PIA Cancelled [T] PendingValidation
[] Pending Submission [] Provider Initiated Action [] Provider Initiated Cancel [T] Provider Notification [] Rejected (Non-Fatal) &
[ Rejectad (Fatal) [ sent [T system Errored [ submitted [T Tracked
[C] validated [T] voided -

) 3

|@ OK | |._] Clear | |€} Cancel

14
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Search Orders

Under the Order tab, Click “Search” and the Order Search Page window
will pop-up. Enter the PON or any others options to search.

\\@te Iecomﬂ’ . @ Crder Search Page - Microsoft Internet Ex.. E‘Eﬂ

|g, https://vfotest.activationnow.com/orderFilterSearch.do? ﬁ |

ORDER " PREORDE#"

New Search On:
|Gearch) g ! ACTL

Save As Order Business Mame

First Mame

Save As Template Ver Last Mame
View History 0] Purchase Order Number(P O
Create Response 01 Telephone No

Reassign Order

Summary Report !l search For:

il
) 1]
£ GOODONE 01 [ & search | [0 clear | [@ Close |
| I SRR ot € Internet | Protected Mode: Off Ya v W100% -
Ed BLITWCLECO o1
¥ 4« 01

15
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View Order History — To view the history of an order, either click “View
History” under the Order tab or click on the (Zlicon. Example below.

=] - | Laumcu| WOME | ABOUT | WELF | LDOODUT
Jw)telecom. Virtuat Fran ofticer @
- Powrerad by

ORDER " PREORDER ", TEMPLATE __‘;l.a__fiﬁ vTE#E IO

L :

Seareh Use either —

Sawe As Order

Sawe As Templaie Customer Code DoD Crwnar Dete Sent' Recelved Svetyp Act Siptus i

\p History o TWTELECOM i8S QoZarzi 2 twclec_umer 09242012 1517 CEB - Mumber Porabliity W Conferme d

AT e O m TWTELECOM twclc_user L8 - Number Foability ¥ PendngWalidabon

fieassion Order o TWTELECOM Order Histary

Simmmary fepart

= th TETELECOM Sorvice Type CB - Mumbes Portability
@ COOnaHE o1 TWTELECOM TIM Aciliey V- Comursion
B BLITWTO ol TWIELECOM ous Troading Fostner TWTELEO0M
. L Customier Code TEL
B CLEGL L 0 UL ECOM o it
S = : ™ Desived Due Date 092602012
POH Vorsion Status Cravrunr Dhartee § Thman Updawed By
13 ] Corfrmed s e 0aM 22012 1741 aulh: Wignar MR
m Confrmed biseker s 092202 13:22 sutn Vit ML
i3] k= DTkl 09122002 13:04 ang Wigear ML
1} | Submittnd kT 0922012 13:04 Prarher_Lser Wi AT
[13] Prendirag' alidation Prarhic_sed 091122012 11-04 brarhi_Lisae Wi AL
1 Erronad brcher wser aaM22012 13:03 bracier. weser Wi AT
i3] Prending'v alidation Pk s 091122012 13:03 bl Lesar Wigri AT
i} | Erronad brechec aper 0322012 13:03 brecieg wser Wi AT
o Pendngialidation brches_ura 09122012 12:03 bches_Lsnar Wigi AL
m PendingValidation PRChE_ 0972202 13:03 ek, Lser Wi AT
Displaying results 1-10 of 10 resulss
Resule Fages @ 1§
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Navigating VFO — Reassigning

Orders

Reassigning Orders

Step 1: Click the button next to the
order to reassign.

Step 2: Under the Order tab, click
“Reassign Order”.

Step 3: Select a new user and click
“Save”.

17
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\ @telecom, —4
_\ _\ ' 4

ORDER “. PREORDER “ TEMPLATE
Order List {

ﬁN Ver Sup Trading Partner
o0& g4 13 01 TWTELECOM

Cust:
0K

WTELECOM

it

Assign Owner

tweclec_user |L
—Select One—

tweclec_user?
twiclec_user3
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\\t__@telecom, “;__
Save Order as a NeW Order ORDER " PREORDER "\ TEMPLATE "
Step 1: Click the button next to Order List f.
the order to save. 4" -

N = Y
@telecom, ¢

Step 2: Under the Order tab, oroes pmmj

New
M 11 7 Search /
click “Save As Order”. e

Save Ac Template Ver Su
View History 0

Create Response 01 (
Reassign Order a
Summary Report -

= 01

Step 3: Enter a New Purchase
Order Number (PON) and click
“Save”.

Order Humber

Version i

18



Creating an Order — Order Form
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(=
{ oRDER PREORDER HY 2 30&R @ F
RECEVERCODE  ACT™ Menu of Order PON OWNER T
TWTEL_ISC Options 73 twelec_use 2012 1517
VERSION SUP STATUS REQTYP!
- g @ . Quick Access Icons
f———— Available Forms
NP

LSR EU oL, O
L [Optional | Conditional] |

LSR_NO LOCATY  HTATY /FAN ATN 5C SC1 cz2 RESID

3034338319|
DTSENT NOR PROJEC Elsstifli_is_ t?elr;lnain :c.couzr:]t nlu;nber assi.gnild b}r:::he l P s
201209240317EM oIS containg £ aphanumene characters ——Select— ——Select—
Field Business Rules

ACT ADET il SUP AFO MEU RTR RFON

v --3elect-- --3elect—-- --3elect-- --3elect—--

RORD E;E;I;IA E;E:?? RCC OCCNA  OCC cic CUST Scroll Bar -- More

to enter on Form

AUTHORIZATION [Optional | Conditional]

DATED AUTHNM AAN NATM MNAN EXP

--Select—
ER PID NMSP ONSP TOS SPEC pLaTY DSPTCH DDD DDD_APPTIME
—-Select-- 7777 ——Select—- 09/28/2012
DoDoO DDDO_APPTIME  DFDT DFDTO CHC AENG ALBR. SCA
——Select— ——Select— ——Select— ——Select—

RL PORTTYP ACTL SACTL Al APOT LST LSO NC -

4 | m | p

19
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Creating an Order — Order Menu Level(3)
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and the Order Icons e

Which do you prefer?
When using the Order tab menu versus the icons they are essentially

the same.
Sawve Order
Sawve As Order H Save
ORDER b Sawve As Template .
Action *? Validate I 4 Valldate
Walidate and Submit : ﬁ S b 't
Supplement o ubmi
Edit r
Rewvert r 3‘ Supplement
View T . |
oid | U?Ew HIStI:I-r"y’. l [E] VIeW
. -
iew PrintableVersion r
| Refresh % Hfﬁ‘@ y
2] Refresh
(4  Close

20



Creating an Order — Saving an Level(3)
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Saving an Order (Retaining Information on the Order)

Within the Order, under the Order tab, click on “Action” and then “Save
Order” or the Save icon .

ORDER "\ PREORDER N\ Cli--l}f 308 R a-

£ Save Order ) F_’lE}N DWNER - DTSENT -

Validate and Submit = e
Save rder

SUlpplement | e e el REQTYPE DDD
Edit validate -

Revert k

View : @

1'.I'IIZI'IIj DL

LSR_ADMIN [Optional | Conditional
5 '#M ’-i.\_‘

21



Creating an Order — Validating & Level(3)
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Submitting an Order b

Validating an Order

Click either “Validate” from the Order Menu or the + icon to verify the
accuracy of the business rules of the order. Status will change to
“Validate”.

Submitting an Order

Click either “Validate & Submit” from the Order Menu or the @ icon to
verify the accuracy of the business rules of the order and transmit the
order to the Trading Partner. Status will change to “Sent”.

ORDER " PREORDER N\ (d 3&E R @~

I—
| MER
Save Order e -

@_aln:late and Sme'E)__Sﬁe = Order

Supplement

Save As Template REQTYPE DDD

EE )T-.-‘alidate “j —

Revert N
Void oL

LSR_ADMIN [Optional Ito_rl.liiti’orﬁa‘ll =t
'-_m'“-u’*'m w9 ‘v“f‘—ﬂfuiﬁ-* MMJ-'“"M% _"—-q.q._‘ rqth-..L‘
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Creating an Order — Validation evel(3)
Errors o eames ot

COMMUNICATIONS

Validating with Errors

An “ErrorCode List” will pop-up with an error and the Status will be
“Errored”. After clicking into the error message, the field will be
highlighted in red. Update the field and “Validate”, if no other errors
appear, the Status will change to “Validated”.

ORDER . PREORDER HY 2 30803 8
RECEIVER CODE ACT PON OWNER DTSENT

VERSION SUP STATUS REQTYPE DDD

NP DL

ER PID NMSP ONSP TOS SPEC DLQTY DSPTCH DDD DDD_APPTIME

—-Select— v 4546 --setecr— ~ | [ =

ORDER . PREORDER \
RECEIVER CODE ACT PON

VERSION SUP STATUS
. \QMWJ DE % e .. J -«’“

Error Text
DDD 1S REQUIRED

Occurs  Section/Field Code
rL |lsr 1 Isr_admin/authorization/dddL10LSR032

Sy

23



Creating an Order — Submitted Level(3)
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Order Statuses naecing and Protectng

Expected Submit Order Status

1. Submitted — Order reached the Exchange Path and being
processed.

2. Sent — Order has been transmitted to the trading partner.

3. Errored — Order failed the business rule validation and was not
submitted.

4. Pending Submission — Exchange Path application is down, order
IS In queue waiting for submission.

5. System Errored — Order failed to transmit. Click the status link to
view reason for the error and then submit again.

24



Creating an Order — Printing Level(3)

the Networked World™
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Printing an Order

Within the Order, under the Order tab, click on “View” and then “View

Printable Version” or the Printicon & .

ORDER PREORDER HY 2 3@ @ A -
Action HT PON OWMER DTSENT
alidate and Submit 39 twelec_user
Supplement ATUS REQTYPE ooD
Edit P alidated CB 19/28/2012
Revert 4
=ve |
- View History
piid View Error List
LSR_ADMIN [Optionak View PrintableVersion ™) |l O
BT v Refresh | |
. o R (H Ssave || Print | |@ Close
N —_ ot g
LSR
LSR_ADMIN [Optional | Conditional]
LSR_NO LOCOTY HTQTY AN ATN 5C 5C1 5C2 RESID
| | ] [ [paezasssas | | |1 JC 0
DTSENT NOR PROJECT PROJINDR LSCP REQTYP P sLI
[z01209261100m ] | | | --Zelect—- —-Select—- cE ——Select—- ——Select—-
ACT ADET Ml SUP AFQ MEU RTR RPON
v —-Select— —-Select— —-Select— --5Select—
RORD CCMNA CC RCC  OCCNA OCC  CIC CUsT
| | fer] fese ) [ ) [ ] [ J[ ]| |
g i A w\"“w\,% - _’“—k 'M_v P P JL.\ ‘_’\r\ R J"\g I o

25
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Creating a New Order
Within the Home Page, under the Order tab, click on “New”.

Local - LAUNCH] HOME | ABOUT | HELP | LoGOUT
tw)telecom. Virtual Front office @
Powered by m.‘
ORDER "\ PREORDER TEMPLATE N e vE2&3E 0
G&w
Search
Save As Order
Save As Template Ver Sup Trading Partner Customer Code DDD Owner Date Sent/ Received Svctyp Act Status
View History o1 TWTELECOM O 09/28/2012 tweclec_user 09/24/2012 1517 CB - Number Portability v Confirmed
ey i o WTELECOM twclec_user CB - Number Portability vV PendingValidation
Reassign Order =
[k} WTELECOM twclec_user CB - Number Portability V  PendingValidation
SLII'I"II'I'IEH"V Report
I3 TWTELECDM w’mg\ec_user ﬁ{Numbe Partapility F'en |n Valldatlon
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Creating an Order

Order Initiation Page

Enter a new Order Number (PON)

Select
* Trading Partner
e Receiver Code

e \ersion
e Guideline Version
e Service

o Activity
Click “Initiate”

27
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Order Initiation

Order Number  TRAININGTEST

Trading Partner TWTELECOM -

Receiver Code TWTEL_ISC

Version m

Guideline Version JomM10 -

Service CB - Mumber Partability -
Activity V- Conversion -
Template  —Mone Available—

TWTELECOM_LSOG10

DO NOT CHECK THIS
BOX!M Tracking is used
when VFO should NOT

submit the order

| Initiate I|Q} Cancel




_wwwwmww——w——__=endAH+——————
Creating an Order — Populating Level(3)

wwwwwwwwwwwwww

Connecting and Protecting

FO r I I I the Networked World™

Populating the LSR

After initiating the “Order Initiation” Page, the screen below will pop-up.
Populate the form based on order specifications, however, all yellow
highlighted fields are required.

ORDER . PREORDER . HY 2 30&E R 8-
RECEIVER CODE ~ ACT PON OWNER DTSENT
VERSION  SUP STATUS REQTYPE DDD

®

NP

o

oL

LSR

LSR_ADMIN [Optional | Conditional]

LSR_MNO LOCQTY HTQTY C\N jTN sC SC1 SCc2 RESID "_ ‘
DTSENT NOR PROJECT PROJINDR LSCP REQTYP B SL
--3elect-- ~ --3elect-- « CB --3elect-- ~ --3elect-- «
ACT ADET M SUP AFO MEU RTR RPOM
W --Select-- ~ —-5Select-- --Select-- ¥ --5elect-- ~

RORD CCNA  CC RCC QOCCNA  OCC cic CuUsT

AUTHORIZATION [Optional | Conditional]

DATED AUTHMM AAN NATM MAN EXP
--Select-- =
ER FID MMNSP OMNSP TOS SPEC DLOTY DSPTCH DDD DDD_APPTIME i
- lf“#‘ e : g 3 h = - - '.-u. A

28
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Creating an Order —
Adding/Removing Section(s)

Adding/Removing Section(s)
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Within the Order, under the Order tab, click on “View” and then “View

Printable Version” or the Print icon

J‘*ﬁ

HF ADMIN ropmm | Conditional)

- Enter the # of Section(s) then click "Add"
h:"FLE'FMT'_lm st to get ancther blank form or click "Copy™

to repeat the data from this section.
NP_SWC_DET [Optional | Conditional]
TP L

LM DeCCKT

TDT PORTED st TP
~=SELALT— * SaLE -=SELELT E-
CFTH WPT RTI NPTG ORDER . PREORDER b, Hy o3&z s
N ."“?f'fi‘“"-‘-‘*- B gl P REGEVER CODE AGT PN OWHER DTSENT
VER S 2w STATLS REQTYFE [Ein )
WP_ADMIN [Dpuumlll:wdm ] I =
SIMPLE_PORT_ WD MPOTY To remove a section, click
M - “"Remove Ssction™.
HP_SVC_DET [Dptional | Conditienal] -
HPi R LRH Tor OECEKT PORTED_HBR ™F ||
I lect - b
29 CFTH NPT 5 | HPTG

OROER . PREDRDER . WY ® 3083
REGEVER COOE ACT PON CWHER OTSENT
VERSION S STATUS REQTYFE oo

P S Rt g N el B i ___f B T S I S
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Supplement Order Level(3)
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Supplementing an Order — To create a supplement, either click on the
supplement icon ‘3 , or under the Order tab, click on “Supplement”.
Select the appropriate Sup Type shown in the pop-up screen below.

ORDER " PREORDER H & @ a8 -
Action T POM OWNER DTSENT

Walidate and Submit
CS_uppIement _) TATLIS REQTYPE ooD

Edit r

Revert r

View r —‘ @ # | Supplement Others -- Webpage Dialog @

Vaoid

= |§, https://vfotest.activationnow.com/order.do?task=ShowTrSuppOthe g |
NP, ADMIN [Optional | Conditional] - it
R W e Al o

Supplement Others

Version: e . Note: Only use Sup Type
Sup Type : —Seled— — 1 _ Cancel
2 = 2 — Due Date Change
: = 3 — Other
P F—T— 6 b
hti 0 Internet | Protected Mode: Off L &
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Void an Order
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Void an Order — VFO allows the user to void an Order for any reason,

as long as the Order has not be sent to the Trading Partner. To Void the
order, under the Order tab, click on “Void”.

ORDER

" PREORDER

Action

HT

validate and Submit

Supplement

Edit

- -
o

TATUS

Revert

View

-

:‘u"Dld :)

DL

“~ .

LSRR _ADMIN [{}ptlonal | Conditional]
P

Note: Can only void initial version request.
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Inactivate/Activate an Order Level(3)

COMMUNICATIONS

Connecting and Protecting
the Networked World™

Inactivate / Activate an Order — All active orders created in the
application are stored in the Order List by default. Orders are
considered Active unless a user specifies otherwise.

Within the Order, under the Order tab, click on “Edit”, then “Inactivate
Order”. This will inactivate the order until the user wants to activate the
order again by clicking under the Order tab, click “Edit”, then Activate.

ORDER \_ PREORDER ; ORDER " PREORDER <4
Action v[T PON Action M[T pon @
Validate and Submit ‘ validate and Submit
Supplement TATUS ‘ Supplement aTUS

| y
Create Response I Create Response

Revert I Revert I

_ Apply Template 4§ Apply Template
View e y View e
od R al Order _ Besybmit Criginal Crder

ol Inactivate Order Void (" Activate Order j-
LSR ADMIN [Gpti{)m;l\rm-/ LSR ADMIN [Optional
o i a »y-». ’.’“ t-u-m\.“ | — [;

Note: Cannot inactivate an order if not submitted.
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Simple Port Notification Level(3)

COMMUNICATIONS

Connecting and Protecting
the Networked World™

Simple Port Notification — If a simple port is heeded, on the NP page,
go to the “Simple_Port_Ind” field select “Y” and the “NPQTY” should
equal “1” as shown in the screen below.

Note: Simple ports, per the FCC, are defined as those ports that: 1) do not involve
unbundled network elements; 2) involve an account only for a single line; 3) do not
include complex switch translations (e.g., Centrex, ISDN, AIN services, remote call
forwarding, or multiple services on the loop); and 4) do not include a reseller.

ORDER . PREORDER <
RECEIVER CODE ACT PON OWNER ,
VERSION  SUP STATUS REQTYPE f

LAL

NP DL

- Ty
i &
LSR EU

NP_ADMIN [Optional | Conditional]

SIMPLE_PORT_IND  NPQTY

CFTN NPT RTI NPFTG
D v

&
tionl | Conditional] !
RL LRM TOT OECCKT
--5Select-—— - --Select-—— -
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R
Administration Section for Super Level(3)

Users e Nehaied o
Search, Create or Modify a User — The Administration section allows
users with Administration rights to search, create and modify Users. To
access Security function, execute the Administration - Security menu
command. This opens the Security Home window. Click on User

Profile.

ORDER " PREORDER " TEMPLATE . ADMINISTRATION ¥

— @-E curity ﬁ | '
u-‘-““"‘-“"-""“"‘“""‘x* w‘_m k‘).\ AP membina, il r-\

Security Home

-y
p
»>>» User Profile ) t
=> User Group ;
==> Display Groups

g ”‘"J'nl‘l»#"“"«rmw«m_f‘“‘m b
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Administration Section for Super Level(3)

COMMUNICATIONS

Users e Neanried o
Create a User — The User Profile Search List will open and click on
“New” to create a new user. However, always search for the user before
creating to eliminate duplicates.

User Profile Search List

™ — ([0 vew |[}X petete | [} Back to Home |

SelectUser Name Group Name User Type Full Name
C_ _‘é
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Administration Section for Super Level(3)

COMMUNICATIONS

Connecting and Protecting

U S e r S the Networked World™
Create a User — Fill out all appropriate information with stars. Use the

drop down for your specific “Esp Name”. “Select Group” to determine if
the user is an Admin or not. Once completed, click “Save”, and a new
window will appear with “Successfully created the record”.

User Profile Details
[T | 'I&Mm““ | 28 mack to Home |
Naote : Ficlds markced with ™ are mandatory.
Ussarr Harme 1 TEMPACCTY . User Profile Search List
S ST | | T
Conllieeny Fosaword : sEEmmEs - ;Ilbll!.‘ —_
sl e Lt i ;::::::'j::;::'“p‘“' e Group Hame User Type Full Horme 11
Dusaigmation = D G
Usarr Typir 1 EBP . - ——
Esp Name : [E R~ | ™ ey f
Muonogging E5° Bramding : -Seled One- = s N S——
P i . il - ;
Email Id i r . " = - J’ - L > - o+ v r o L i
Salect Group : Available Selected
TEMPI_TWTLS10_ADMIN Primairy Group™
.__!'rn.'lm_':'ﬂ'l'u S10_USER
M“‘-ur oy r-“‘---\\ A — MM-MW“- s g i
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Administration Section for Super Level(3)

COMMUNILATIONS

Users e Nemworken Waria?
Modify a User (resetting password) — Search for a specific users.

Input new password and click “Save”. If updated correctly the status will
change to “Successfully updated the record.”

User Profile Search List
L Hew || M petete | [ £F Back ta Home |

Z

SalectUser Hama Group Mame User Typs Full Mame

" User Profile Details

H Sawe |:}E Oelete |'& Rk b List "||ﬂ-ﬁ.|:+cnn|

Note . Frelds marked with ™" are mandatory.

Mol P %

- - Lisar Homs : TEMPACCTY "
Password : ........................“.l-"_'—-__-__
Confirm Passwornd D AEEEEREREE R RS - s
Full Hame : TEMPORARYACCOUNT User Profile Details b
Dheaigr sl £ /"" f
Usar Typs : ESF - Statms : fr t
Eap Hama + TEMPI_TWTLSI0 = * Snecockfmlbhe apdated the recard.
Managing ESP Branding : -Seled O = w
JI Phome - r‘- el
"‘-'H-“ Ve b M T Esrsall M : (
Swlect Group : Availalde Selectad

TEMP1_TWTLSI0_ADMIM frimasry Gaomsp ™
> TEMPI_TWTLS10_USER
4
et Y - ‘-"“""“" - 3 r"—‘-"ﬂ‘w‘ -ﬁ-?lgyduljﬁu Y pht.
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